Abstract Proposal

Our group proposes to create an application to aid a graduating student in his or her job search.  This would involve the coordination of resume submission deadlines, career fair dates, info session dates, and interview scheduling.  There are many potential features that will make this application unique, and we plan to refine these once we collect data from our contextual inquiry.  The features will be listed below.

Competitive Landscape

Similar applications range from generic scheduling systems to online interview/resume submission systems.

Microsoft Outlook – This program is an offline (in most cases) application that lets a user organize email, make appointments, and visually see all appointment dates in the form of a calendar.  Our project will borrow the idea of a visual calendar to make it easy to view several job specific dates.  However, our application will differ from Outlook in two distinct ways: 1) we will be developing an online application and 2) we will be focusing on the development on job-specific functions as opposed to generic features.

Career Center website at Berkeley – This is an online system of resources related to job searches.  It is particularly useful in obtaining information on several aspects of a job search (resume creation, interview advice). It also has a system by which to submit resumes to different companies and to view interview dates.  We really like the job-centric features of this system and will borrow these ideas.  However, our application will differ from this system because this system does not provide any visual display of one’s active schedule.

Anasoft Scheduler – This is another offline scheduling application that allows users to schedule various personal tasks.  It is somewhat unconventional in that it does not provide a visual calendar interface.  Instead, a user is limited to a simple list interface.  However, one good aspect about it is that it has a task reminder feature to prevent users from missing anything scheduled.  Our application may borrow the task reminder feature.

Collabrio MyEvents – This is an online scheduling tool equipped with the standard scheduling services:  it has a calendar for keeping track of various appointments and Task Lists to remind the user what they have to do regarding a project or personal matter.  This system is unique in that it allows synchronization and accessibility with many different platforms such as cell phones and PDAs.  While this feature would be a plus to any scheduling application, it is not essential.  Hence, our application may borrow this idea. Regardless, our application will focus on developing job-specific functions as opposed to generic scheduling functions.

Features (or Possible Tasks)

Interview Scheduler – During a job search, it would be very useful if the user could see all interviews currently scheduled.  We plan to implement a calendar view to show visually, relative to day, week, and month, when a user’s interviews are scheduled. 

Other dates – For career fair dates, info session dates, and resume submission deadlines, we would implement a system similar to the Interview Scheduler. These two features would most likely be integrated into one interface.

Email Reminder – In today’s fast paced society, it is very easy to forget appointments and deadlines. Thus, it would be very useful to have reminders sent via email or SMSed to your cell phone.

Add and Delete Appointments – In order to ensure quick and easy modification of a user’s schedule, we will implement a form that would update the interview scheduler.  These forms would allow the user to enter in all the necessary information about an event, such as an interview.  To create an interview event, the user would enter in the date, the company name, the location, etc.

Progress Tracker – It would also be useful if a user could track the progress of their job search.  This feature would allow a user to easily view how far into the interview process they got and also view the pros and cons of interview techniques for specific companies.  Seeing one’s progress would also allow a user to easily view his or her strengths and weaknesses in relation to specific areas of the interview process.  The UI for this feature can be implemented in several different ways, but the most intuitive way we can think of at the moment would be a table view.  The rows would display the various companies a user submitted a resume and cover letter to, and the columns would represent the different steps of the interview process.  Logically, these steps would progress in time from left to right so that the user would be able to view his or her progress for a specific company and also compare progress with other companies.

Document storage – This feature would allow users to store a standard resume, which could be retrieved and emailed to different companies. It would also allow the user to modify the standard resume and save it as a specific one.  Other useful documents to store would include cover letters, letters of recommendation, transcripts, and other job-related items.

Company Information Storage – This feature will allow users to store information about each company to which they are applying. Many people do research on the company before they apply or go in to be interviewed, and this feature will offer a place to store the information in an organized manner to be easily retrieved later when needed. The information may include the company’s background, locations, where the company plans to head in the future, and current positions available. As users get notices for upcoming appointments or interviews, they will be “one step ahead of the game,” if you will, since they will have all the information they need.     

Argument for Uniqueness

Our application will include many features not seen in other similar competitor applications.  Here is a list of such unique features:

Online Application – A user will be able to access our service application from anywhere, as opposed to being limited to a single desktop or portable device.

Job-unique features – Outlook and other schedule system competitors only provide generic scheduling features.  Unique to our application would be the Progress Tracker, Company Information Storage, Document Storage, resume submission deadline and interview scheduling reminders, and visual block scheduling for job-related appointments.  Also, the application will include the option to compare the different job offers you have received (salary, hours, start date, job information, etc.).

Calendar views – Ability to visually view, add, and delete appointments.  This is a similar feature to many schedulers, but we can aesthetically denote different types of job appointments.  For example, all resume submission deadlines would be displayed in red, because they are important.  Other deadlines would follow suit.

Aside from our unique feature set, we can claim uniqueness in our target audience of students initiating a full-time job search.  That sets us apart from normal schedulers, which take aim at generic scheduling.

User Target

Our main user base consists of graduating students planning to work straight out of college.  However, this resource would be useful to anyone initiating a full job search.

User Profile

Mark is a 4th year Bioengineering student at the University of California, Berkeley. He intends on finding a research position after he graduates this spring. However, he dreads the job-search process after experiencing it on a smaller scale last summer, when he applied for numerous internship positions. He believes his job searching will become unmanageable as he applies to many companies and firms. As of now, he is looking for an application that may facilitate the logistical processes so that he can focus on presenting his best person to potential employers.

Implementation Details

Front-end languages we will most likely include PHP, HTML (DHTML), CSS, and JavaScript. For the back-end, we will most likely need to create a database using mySQL queries. At this point, we cannot explain the implementation in great detail because it depends upon the tasks we implement. But the languages above are more than sufficient to cover any tasks that will be included in our application. Here are some implementation details to note:

Design Level

At the front-end design level, we will require HTML and CSS to create the aesthetic aspects of the interface. For querying and dynamic display we will need PHP with mySQL calls. And finally those mySQL calls will query the database for information.

Database Level

Ideally we would want a fully functional database, but for our purposes we would need to limit the coding at the database level to make the project feasible. This may include a faking of the database functions or limiting the design to work for one task only.
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