4) Observation Notes

Number of interviews: 4

Average length of each interview: 75-90 mins

Interviewees: Todd Andrich, Ali Amirmahani, Maggie Trinh, Anh Nguyen

Team members involved in interviews: Kenny Wu, Margaret Lin, Mehershad Dahmubed

The format for viewing the observation notes is as follows:
- Cover page
« Typed transcripts/environment observations
+  Rough notes



Interview#1:

Interviewee Information:

Name: Todd Andrich

Age: 18

Major: Prospective Mechanical Engineering

Year: still attending UC Berkeley through Extension, Undergraduate
Contact: tmandrich@calmail.berkeley.edu

Time: 1700 30™ Sept 2005

Team members involved in interviews:
Kenny Wu: Primary Interviewer
Did most of the talking and asking of questions.

Margaret Lin: Transcriber, Equipment handler
Wrote down everything the user was saying



Interview#2:

Interviewee Information:
Name: Ali Amirmahani

Age: 23

Major: Computer Science

Year: Senior, Undergraduate
Contact: ali@mahani.com
Time: 2030 30" September 2005

Team members involved in interviews:
Kenny Wu: Primary Interviewer
Did most of the talking and asking of questions.

Margaret Lin: Transcriber, Equipment handler
Wrote down everything the user was saying

Mehershad Dahmubed: Observer
Wrote notes about the environment, expressions and structure of interview.



Interview#3:

Interviewee Information:

Name: Maggine Trinh

Age: 18

Major: Economics, English Minor
Year: Sophomore, Undergraduate
Contact: mtrinh@berkeley.edu
Time: 1300 1* October 2005

Team members involved in interviews:
Kenny Wu: Primary Interviewer
Did most of the talking and asking of questions.

Margaret Lin: Transcriber, Equipment handler
Wrote down everything the user was saying



Interview#4:

Interviewee Information:

Name: Anh Nguyen

Age: 25

Major: City and Regional Planning
Year: 1* year, Grad Student
Contact: anhnses@hotmail.com
Time: 1515 1* October 2005

Team members involved in interviews:
Kenny Wu: Primary Interviewer
Did most of the talking and asking of questions.

Margaret Lin: Transcriber, Equipment handler
Wrote down everything the user was saying

Mehershad Dahmubed: Observer
Wrote notes about the environment, expressions and structure of interview.



