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Study Report for Second User
Findings
Problem 1
The application requires quicker features. Less time should be spent thinking about and using the application. One particular instance is the available item categories for drop-down menus.

Observation(s)
· Task 1, Observations 6, 9

· Task 2, Observations 1, 2, 4

· Task 3, Observations 3, 5

Violated Principle

· Recognition rather than recall. Instead of having the user have to think of a category, the category should already be available so that the user can easily determine the category.
Solution
· This problem can be fixed by adding more categories to the list of preset categories. Another convenient addition would be to add subcategories. For example, a book category could contain fiction and nonfiction.
Problem 2
The application needs to consolidate related information. In our current application, the user keeps track of his items in a list, but must keep track of his items that other people have borrowed in another list. Since both functions are related to items that the user owns, they should be consolidated into one central location. Along the same lines, anything related to a friends’ item is also in one location.

Observation(s)
· Task 2, observation 3

Violated Principle

· Consistency. The application refers to the user’s stuff in two locations of the program. The user could potentially be confused and not know which part of the program to access.
Solution
· Put like with like. Divide the transactions window in half and put the functions that have to do with the user’s stuff with My Stuff. Put the other half in another window after creating Friends’ stuff.
Problem 3
The buttons need to be clearer and have consistent functionality. If the user composes a message from the link on the friends page, he will be brought to the messages page after sending it. Also in the friends page, the user can check the checkboxes next to his friends and view their stuff. Checking doesn’t do anything for the send messages button. There is no way for the user to find out that checking people off doesn’t insert the addresses into the message until he commits that mistake. It is inconsistent that the checkboxes work for one button but not the other.
Observation(s)
· Task 1, Observations 3, 13, 14, 15

Violated Principle

· Prevent errors. By misinterpreting the buttons, the user can potentially go to or perform functions that they did not intend to perform.
Solution
· After completing a task, the interface should bring you back to where you started it, e.g. if you send a message from the friends page, then it should bring you back tot the friends page. In the friends page, the checkboxes should also work for the send message button. Checking people off should insert their addresses into the message.
Problem 4
The actions required for some tasks are redundant. When the user clicks on the request item button from the search results page, he is sent to a request summary page to confirm his request. Our user thought this confirmation page was redundant and unnecessary.
Observation(s)
· Task 3, observation 2

Violated Principle

· Minimalist design. This page is unnecessary and should be removed if its functionality is already present in another part of the application.
Solution
· Remove the confirmation page, and replace with a popup that confirms that the request was sent.
Problem 5
Completion of some tasks do not give confirmation that it was successful and the user is left without closure.
Observation(s)
· Task 1, observation 10

Violated Principle

· Design dialogs to yield closure. So that the user knows that their transaction has been completed.
Solution
· After the completion of every task, the user should be sent back to the page in which he started the task and there should be a message indicating that the task was successfully completed.
Positive Findings
The user liked a number of functionalities of our interface. He well-utilized the menu bar that links the main functions of the application. Another thing that he appreciated was being able to message his friends with the application because without it, he would have to physically call his friends by phone or use an external email client. In terms of using the interface, the user came to understand how to use the checkboxes that were present in many of the windows. The user believes that the application will be very useful, especially if it is linked with a pre-existing online community.
Changes
After Second User Testing:

Change: Add a discussion time for comments after each task.

Reason: If feedback is saved for the end, the user might forget about the specific task. By having a discussion after completing each task, the user can be very specific in his recommendations. The final feedback and overall comments will still be kept to judge the effectiveness and usefulness of the application.

Change: The testers will engage in small-talk with the user after introductions.

Reason: In order for the user to feel more comfortable with the testers it is useful for the two parties to become more familiar with each other. The user may feel awkward during the test because he will be saying his thoughts aloud and would be more comfortable doing this if he knew the testers better. The small-talk can range from academics to social interests.

Change: The task will be read and then given to the user on a piece of paper.

Reason: Sometimes the user gets too immersed in exploring the applications that he forgets what the task at hand is. By writing it on a piece of paper, the user can refer to it to focus his attention and the user will not need to interact with the facilitator.

Change: The observer should also record the user’s emotional state which includes any sign of frustration or even jubilation. Another thing to record would be the amount of time that the user spends on a task.

Reason: As testers, we want to minimize a user’s frustration. We realize that time is important so we want to streamline the processes and make sure that buttons and functions are very clear and precise.

Observations

Testing Participant

Name: Peter Tseng
Age: 22

Occupation: Student

Education: B.S. EECS, UC Berkeley

Task 1: “You want to let your friends know that you have a new item that you can share with them.”

Specific task: The user wants to send a message to his/her friends, telling them that s/he has A Bug’s Life DVD.
1) User is told that he has an existing account. He quickly logs in and decides that he wants to add the item he wants to share. He clicks on “My Stuff”.

2) While trying to add an item, the user assumes that if he selects a category in the “View by Category” drop-down menu and clicks on “Add item”, then it will add an item into the currently selected category. After selecting books, he clicks on “Add item”, sees that his assumption was wrong, and frowns.

3) In the “add item” page, the user hesitates and says that he is not sure about how to add the item and about exactly what kind of information he needs to put in. He decides to search for items to see what kind of info is listed for other items.

4) From the “My Stuff” page, the user tries to find an item. He hesitates for a few seconds and says “hit search?” He then hits search.

5) He does a search for “magazines”. There is no “magazines” category and he chooses “books”. He sees that the search results return the item names and categories for each item. He decides that he wants to put all necessary information in the item name since the item description does not appear in the search results. The item name is the only way to differentiate between different issues in the search result.

6) The user wants to add an issue of The Economist (magazine). He goes back to “My Stuff”, clicks on “Add item”. He mentions that he wants pre-set categories to already be there, instead of making his own. He was the categories to have a hierarchical organization, e.g., publications – books, magazines.
7) The user mentions that he is wondering how he would list different issues of a magazine.

8) The user decides to include the title, date/issue (one or the other), and probably cover story in the “Name” field. He wants all necessary information to appear in the search results.

9) The user creates a new category called “magazines”. He selects “magazines” in the “Category” drop down menu. He says that he “probably wouldn’t type in any more info because it takes too much time and effort and it wouldn’t show up in the search results”. He hits ok.

10) After added the item, the user is sent back to the “My Stuff” page. He says he hopes that the item got added and that he will be able to see it in the list. There is nothing to let him know that his item was successfully added but he will check by seeing if it appears in the “My Stuff” page now.

11) Now he wants to notify friends that he added something. He is currently at the “My Stuff” page and wonders why there are checkboxes in next to the items. Confused, he looks for something he can do with checked items but doesn’t find anything. He decides that the checkboxes are useless. (The checkboxes are actually used for the move to another category drop-down menu. The user overlooked it)

12)  The user wants to notify his friends about his new item. He mentions that he wants to click on the item and hopes that there is a “Notify” feature. If not, then he will try to find it in the “Friends” section. He clicks on the item and doesn’t see a notify option.

13) The user is still trying to notify his friends. He clicks on “Friends” at the top. He checks the people he wants message and clicks on “Send Message”. He assumes that this will send a message to all the people he clicked on. He looks confused and says that he is not sure if it means that it sends a message right then and there or if it goes to another page that allows him to compose a message. After clicking on it, he sees that it is the latter. He mentions that the “Send Message” button should be labeled “Compose message”.

14) After checking the people he wants to message and clicking on “Send message”, the user is sent to the “Compose message” page. He sees that checking on people didn’t do anything as the “To:” field is now empty. He looks frustrated. He looks around for a few seconds and finds the “Insert addresses” link. He mentions that the addresses should have been inserted in from the previous page and that the “Insert address” link should be bigger and more visible.

15) In the “Compose message screen, the user composes a message and sends it. He is sent to the “Messages” page. He mentions that he expected to go back to the “Friends” page because that’s where he came from.

User Comments

16) In “My stuff”, he wants a feature called “notify friends” that lets him check certain items and hit notify friends about it.

17) If you click on an item, it should let you edit it, e.g. change the category or name of the item

How much did you like the task? (1 – hated it, 10 – loved it): 5

How easy was the task? (1 – easy, 10 – hard): 6

Task 2: Someone borrowed your half-life game, they forgot to return it, how do you remind them?

Specific task: The user wants to find out who borrowed his/ her beanie.

1) The user navigates to the “My Stuff” page. He expects to see the person who borrowed it listed next to the borrowed item. He is disappointed when he sees that the person is not listed with the item.

2) The user navigates to the “Transactions” page. He hits the “items I lent” tab, checks the item, and clicks on “Request item back”. He mentions that it should indicate whether or not you have already requested back the item so that you won’t forget and do it again.

User Comments

3) The user says that instead of having a “Transactions” page, transaction tracking should be incorporated into the “My Stuff” and “Friend’s Stuff” pages.

4) In “My Stuff”, add info about which things he lent out and which things are being asked for, have a filter that says “show all things requested”, have section that says “stuff I requested/borrowed”.

5) Think of ebay system, separately lists selling/buying. “Transactions” page seems unnecessary.

How much did you like the task? (1 – hated it, 10 – loved it): 6

How easy was the task? (1 – easy, 10 – hard): 3

Task 3: “You want to borrow a basketball, do it.”

Specific task: The user wants to borrow a basketball, but s/he doesn't know who in his/her network has it. 
1) The user navigates to the search page, selects “sports” from the “category drop-down menu, types in “basketball” into the name field, and clicks on the “search” button. No problems.

2) The user finds a basketball in the “search results” page and clicks on the “request item” button. He is sent to the “request summary” page. The user mentions that he would rather not have the “request” summary” page because he does not want to hit “request” twice.

User Comments

3) Get rid of request summary.

4) Wants to be able to invite people to sign up for Care2share.

5) Wants to be able to see the friends of friends in their profiles so that he can invite mutual friends.

6) In general, the user likes the idea of the program but wants more powerful features, especially in the area of expanding his social network, such as being able to see and invite the friends of his friends.

How much did you like the task? (1 – hated it, 10 – loved it): 7

How easy was the task? (1 – easy, 10 – hard): 1
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