Notes for User Testing

User: Harendra

Task #1: Search for two pictures of puppies on the web.

1. The first and random boxes are not clear and he had to ask question about it.
H: What do first and random do?
Monish answers what the buttons do.

He knew the task was complete when he was able to see two pictures of puppies among other pictures in the thumbnail search view.

Task #2: Adding two pictures of puppies to the selection.

2. H: The radio button should be the square boxes with X marks.

3. Had trouble finding the add button (perhaps a different color), wanted the selected pictures to be selected automatically instead of needing to click add. Decided that it was reasonable to click the add button because we have multiple pages.

4. He wanted to be able to remove pictures in the selection screen.

5. Add a deselected all button on the selection screen because we only have a select all currently.

He concluded that the task was done when he switched to the “Selection” view and saw that there were 2 pictures.

Task #3: Comment the first picture.

6. He couldn't find the comment bar when the medium sized picture was up. He doesn't think that the user should have to scroll because they would not find the comment section. The picture should be resized so that the comment bar can be seen and it isn't confused with the chat system.

7. He doesn't like the post, clear boxes terminology, it is not clear where the pictures are saved. Sounds like it is posting it to where someone else can see but no one can actually see it, it isn't a website. “Add comment”.

8. He desires to have a way to clean all the comments or some of the comments on photos that are on his own computer.

9. We should prompt the user if the picture is changed left or right if it should be posted, but even if the user says no, keep the comment there in the comment box. He understood that he can return to the thumbnails and by going to “Selection”.

He said he was done after pressing the post button and seeing his comment in the medium sized view.

Task #4: Send two pictures to puppies

10. He did not select the buddy first before sending the images, he instead clicked send selection. Thinks that all the buttons that are invalid should be started unchecked so invalid options are not selected.

11. He suggests a progress or cancel button so that we can see the file actually being transferred.

12. Click on the system message that pops up. There is no way to send to multiple buddies and also to send. We should use a checkbox on the side of the buddy's name for sending but the highlighting is for receiving.

The system gives a confirmation of the sending of pictures that ended this task.

Task #5: Accept the pictures

13. He doesn't know where the screen is after accepting two files from Kean. He doesn't know how to get back to those pictures.

14. Suggests a number next to the users name (2) meaning two pictures.

The system shows the pictures on the receiving computer signaling the end of the task.

